IN HOME COMPUTER REPAIR REFERRALS

Joanne G 05/05/11

I have used CK Systems/l.H.C.R.S. computer repair service several times in the last
year for software problems and also for programming our office security cameras.
Ron Paymaster was the tech who assisted me. He explained and documented
everything he did, working quickly and efficiently. He was very pleasant to deal

Ric 05/07/11

Service was prompt, efficient and reasonably charged.
Thanks again for the fast service!

K.P. 05/9/11

Thank you for providing such quick and thorough service. | can't believe
how fast my computer works after you serviced it. Not good news for Dell,
but I'll be able to hold off purchasing a new computer for a while because
of the great job you did. | will certainly be recommending you to others!
Thanks so much!

Lisa 05/14/11

'IHCRS was a referral from another business. They were great! They really seem to
know what they are doing. They retrieved the contents on my hard drive and helped
me set up my new laptop and even guided me through time saving ideas to make my
on line time more efficient. | will definitely call Craig & Ron again. | need a
company like IHCRS who is readily available for my small business and personal
computing needs."

Linda & Jim 05/17/11

We have a small home based business in Orland Park and needed some
technical support to bring us current. With great luck we found a
wonderful company who was able to address all our problems including
directing us into new equipment (always being price conscious)

and setting up everything to maximize our efficiency. Our dealings have
been with both Craig and Ron who have been consistently knowledgeable,



friendly and accessible. We are so grateful to them for all their amazing
efforts and thankful that we now have the right computer support team.

Paul L. 05/24/11

Many thanks for your prompt response. | received a call yesterday morning from Ron,
and believe it or not, when | booted up my Netbook, the problem had resolved itself
(again!). This telepathy thing is an untapped market.

Anyway, Ron was able to help me configure my Netbook so that hopefully the
problem will not happen again.

| had asked if you folks would send me an invoice for your help, and he said it was
complimentary. Many thanks for that. | will definitely keep you in mind for future
problems, and would not hesitate to recommend you to anyone else who may need
computer assistance.



